A Pacific Internet Group LLC Company

May 1st, 2018

We are pleased to announce that Telco Automation, Inc. and Pacific Internet Group, LLC. dba
Netpipe Internet Services have merged and are now operating as Telco Business Solutions, Inc.

What does the change mean to you?

In the coming weeks and months, we will be aligning our products, services and operations. You
will continue to work with the same local staff, and we are thrilled to provide additional
resources and strengths with the merger.

We will be operating the combined entities as Telco Business Solutions Inc.

Please feel free to contact our office if you have any questions or we can assist you in anyway.

Sincerely,

-

Rick Rﬁﬁs/ Stephen Jones

Director, Sales & Marketing President, CEO
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