A Pacific Internet Group LLC Company

February 8th, 2019

We are pleased to announce that CS Communication Specialists, Inc. has merged with Telco
Business Solutions, Inc and is now able to offer a broader set of business communication and
technology products and services.

The combined entity will operate as Telco Business Solutions, Inc. which was founded in 1995.
The management team has over 50 years combined experience in voice and technology
solutions. Key management personnel have held senior level positions at fortune 100
companies and bring a superior level of technical experience and solution consulting to the
local business community. Telco's core philosophy is to bring experience and technology to
exceed the needs of its customers.

What does the change mean to you?

e You will continue to work with the same local staff, and we are thrilled to provide
additional resources and strengths with the merger.

e You now have a broader set of business communication and technology products and
services available to meet your business requirements.

e The combined entity will operate out of the Telco offices located at 824 Munras, Suite A,
Monterey, CA 93940. Please ensure that all payments are addressed to Telco and mailed
to this location.

In the coming weeks and months, we will be aligning our products, services and operations. As
we do so, we will be sending out updates via email to this distribution list. To ensure you
receive all communication, please "whitelist" this new domain.

The combined team is excited about this new opportunity and we look forward to working with
you. Please feel free to contact our office if you have any questions or we can assist you in
anyway.

Sincerely,
Jonathan Meeske Stephen Jones
Director President, CEO
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